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Abstract

The objective of the paper is to examine the effect of corporate social responsibility on
financial performance of listed deposit money banks in Nigeria. Data were extracted from
published financial statements of 12 deposit money banks listed in Nigeria Stock
Exchange. The dependent variable of firm financial performance proxy with accounting
ratio of earnings per share; the independent variables employed for this study includes:
corporate donation, occupational health and safety, staff training and remediation
disclosure. This study is based on ex-post facto research design and employed a panel
data set collected from twelve (12) listed deposit money banks over a ten (10) year period
ranging from 2013 to 2023 financial year. Quantile Regression Analysis (QRA) Technique
was employ to ascertain the effects of the independent variables on the dependent
variables at different quantiles of the performance variable distribution. The findings
reveal that social donations have a significant positive effect on earnings per share at 5%
level of significance on both the 50" and 75" quantiles. While occupational health and
safety cost has no significant effect on earnings per share at all levels of the distribution.
However, we recommend that firms whose interest is to improve earnings per share via
corporate social responsibility activities, should place key emphasis on training and
development capabilities of its work force.
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SECTION ONE
INTRODUCTION

1.1 BACKGROUND TO THE STUDY

The notion that business is just for the creation of profit has become increasingly
challenged by new practices. Within the new responsibility of businesses, are initiatives
that address some of the social concerns that are within the spectrum of its stakeholders’
interests. Corporate Social Responsibility (CSR) has become a major thrust that
dramatically entered the consciousness of business institutions and its practitioners.
Corporations are no longer seen as entities that only exist in order to pursue some form of
economic benefits. All over the world, firms are continuously challenged to create greater
social visibility and become champions in some of the most crucial social and
environmental issues of our time. This new role is added to the corporation’s primary
purpose of generating profits of which listed deposit money banks in Nigeria are not
exempted from this strategic corporate governance direction.

While written information on corporate performance continues to emphasize the
value of financial data, various stakeholders are now expecting concrete business visibility
even in the primary social issues of a country. Large corporations were identified to make
substantial earnings even in the midst of challenging economic situations. Servaes and
Tamayo (2013), which leads to a growing belief among stakeholder communities that
these corporations could be potential partners of the society where they operate. For these
reasons, firms were expected to make solid contributions in addressing social ills as a way
of paying back to the public who continues to patronize their businesses. Corporations are
getting the identity of being potent co-creators of community-based undertakings and
possible crucial allies in the pursuit of larger societal and environmental goals. The
interconnectedness of banks with their various stakeholders is often concretized through
CSR activities which underscore the value of business-society relations as a hallmark of
good corporate governance practice.

Consequently, CSR is the continuing commitment by business to behave ethically
and contribute to economic development while improving the quality of life of the
workforce and their families as well as of the local community and society at large (Hull
& Rothenberg, 2018). CSR reporting is a strategic plan which enables a firm manages
stakeholder relationship. In other words, a firm uses CSR reporting to communicate with
its stakeholders as guidelines to improve financial reporting quality and achieving better
allocation of resources in capital market (Kareem, 2021). CRS sustains business reputation
and intensify improvement on their performance. Enyi, Akintoye, and Adegbie (2020)
Disclosure on CSR activities is necessary due to the fact that a firm “owes a duty to the
society or has a social contract”. Concerning the need for communication and verification
of social issues, different guidelines were issued and the most widely used guidelines is
the Global Reporting Initiative (GRI), founded in 1997 by the Coalition for
Environmentally Responsible Economies (CERES) and the United Nations Environmental
Programme (UNEP). The current version of the guidelines was published in 2018 and it
provides indicators to companies in order to measure and report their economic, social and
environmental performance. Samy, Odemilin and Bampton (2010) pointed out that GRI is
an attempt to overcome possible problems that may occur using other measurement
standards for companies. Moreover, their opinion is granted on the perception of World
Business Council for Sustainable Development (WBCSD), which makes GRI a widely
acceptable reporting guideline. GRI guidelines could become a means of evaluating
investment decision as shareholders will be able to understand past performances and
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future objectives (Willis, 2018).

A sustained financial performance that emanates from a remarkable relationship
with the society can be partly achieved through the company’s involvement in CSR
activities which can be created through a CSR performance that is both meaningful and
highly appreciated by all the stakeholders of the company. Financial performance can also
come as a result of a strategic action which begins with the creation of good products and
value-adding services that gain acceptance with the consuming public (Waworuntu,
Wantah and Rusmanto, 2014). Consequently, this continuous patronage provides steady
and sustained financial performance that could finance any new product improvement,
expansion of operations of corporate social responsibility activities. The public
expectation for companies to maintain transparency and accountability as a vital aspect of
corporate governance will continue to drive firms toward a positive and sustained financial
performance. In the views of Amahalu, Ezechukwu and Obi, (2017), a firm is sustainable
if it functions according to ‘Triple Bottom Line’ (economic prosperity, environmental
quality and social justice).

1.2 STATEMENT OF PROBLEM

It has become a necessity for companies to deal with issues that concern all kinds
of stakeholders, either internal or market-related. The competition for and consumption of
scarce resources in the global markets have put great pressure on companies to achieve
desirable ends beyond maximizing shareholder value. These pressures arise from the
increased demands of external stakeholders that hold companies accountable for social and
environmental issues. Some companies respond positively to increased stakeholder
interest in corporate social responsibility (CSR). But others see a tension between value
maximization proposition of the firms and CSR because they become concerned about the
legitimacy of corporate involvement in social affairs and the possibility of
misappropriating and misallocating scarce resources (Amahalu, Ezechukwu and Obi,
2017). The pressure for corporate accountability is increasing, this holds for legal, social,
moral, and financial aspects. Government restrictions with respect to social conduct are
increasing even in times of liberalization. Customer demands are rising with the increasing
transparency of markets. On top of this, customers are asking for sustainable products
(Simionescu and Dumitrescu, 2018). Increasing numbers of investors are not only looking
at the financial performance in a corporation’s portfolio, but are also valuing the way
corporations meet their social responsibilities. All these developments shift the focus of
corporate attention from a merely financial orientation to a much broader one. If society
can decide that corporations have responsibilities toward stakeholders, it is expected that
corporations would be held accountable for their social performance. This applies to their
actions, as well as to the outcomes that result from these actions.

Furthermore, firms invest a great deal of time, efforts and resources on CSR in
form of corporate donations, occupational health and safety, staff training and remediation
in order to satisfy the expectations of stakeholders. However, results obtained from the
relationship between CSR and financial performance has been seen to be inconclusive,
mixed and contradictory. For instance, Wu, (2012); Amahalu, Ezechukwu and Obi,
(2017); Van de Velde, Vermeir and Corten, (2018) documents a significant positive
relationship between CSR and financial performance while Waddock, (2014); Ruf,
Muralidhar, Brown, Janney and Paul, (2017) document a significant negative relationship
between CSR and financial performance. But Turban and Greening (2016) finds
insignificant positive relationship between CSR and financial performance. In a related
study, Suchman, (2018) recast negative relationship between CSR and financial
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performance.

To the best of our knowledge most related studies carried out in Nigeria did not
consider staff training and remediation disclosure as a measure of CSR. Furthermore, most
related studies reviewed employed the use of the Ordinary Least Square (OLS) technique
which provides estimates on the bases of the mean point. However, this study departs from
existing study by employing Quantile Regression Analysis Technique, which enables us
estimate the effect of the independent variables on the dependent variable at different
quantiles of the distribution. In this regard, we take cognizance of the fact that members of
the cross sections (sample banks) operate at different performance levels during the period
under review. Hence, this study fills the research gaps and provides more precise
coefficient estimates for “corporate social responsibility and its effect on performance of
listed deposit money banks in Nigeria”.

1.3  OBJECTIVES OF THE STUDY

The main objective of this study was to ascertain the effect of corporate social
responsibility on financial performance of deposit money banks in Nigeria. However, the
specific objectives are to:

1. Ascertain the effect of Social donations on performance of deposit money banks in
Nigeria.

2. Determine the effect of occupational health and safety on performance of deposit
money banks in Nigeria.

3. Assess the effect of staff training on performance of deposit money banks in
Nigeria.

4. Evaluate the effect of remediation cost on performance of deposit money banks in
Nigeria.

14 RESEARCH QUESTIONS
The following research questions are formulated in line with the research

objectives:

1. To what extent does Social donation affect performance of deposit money banks in
Nigeria?

2. How does occupational health and safety affect performance of deposit money
banks in Nigeria?

3. To what degree does staff training affect performance of deposit money banks in
Nigeria?

4. What is the effect of remediation cost on performance of deposit money banks in
Nigeria?

1.5 RESEARCH HYPOTHESES
In order to achieve the objectives of the study and answer the research questions

stated above the following hypotheses was formulated in their null form:

HOa1: Social donations do not significantly affect the financial performance of deposit
money banks in Nigeria.

HO2: Occupational health and safety do not significantly affect the financial
performance of deposit money banks in Nigeria.

HOs: Staff training cost does not significantly affect the financial performance of deposit
money banks in Nigeria.

HO4: Remediation cost does not significantly affect the financial performance of deposit
money banks in Nigeria.
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SECTION TWO
REVIEW OF RELATED LITERATURE

In this section, a review of extant literature on the subject matter will be carried out
covering conceptual framework, theoretical framework and review of empirical studies.

Independent Variable Dependent Variable

Social Donations

Occupational Health and

Safety «——>3 CSR |—| Financial Performance

Staff Training Cost

Remediation Cost

Fig. 1: Diagrammatic representation of the relationship among the variables

2.1. CONCEPTUAL REVIEW

The present-day CSR is a concept whereby business organizations consider the
interest of society by taking responsibility for the impact of their activities on customers,
suppliers, employees, shareholders, communities and other stakeholders as well as their
environment. This obligation demonstrates that organizations must comply with
legislation and take voluntary initiatives to improve the well-being of their employees and
families as well as the local community and society at large which has far reaching effect
on performance (Ehsan and Kaleem, 2012).

2.1.1 Corporate Social Responsibility

Corporate social responsibility (CSR) is the sum of the economic, legal, ethical and
philanthropic responsibilities fulfilled by the company over a certain period of time Nollet,
Filis and Mitrokostas, (2016). Corporate Social Responsibility (CSR) is a form of
corporate self-regulation integrated into business models. Budianto and Suyono
(2020:242) believe that CRS is a genuine effort by business entities to minimize negative
impact and maximize the positive impact of its operations. CSR functions as a self-
regulatory mechanism by which a corporation ensures its active compliance with the spirit
of the law and ethical standards. Its aim is to increase the long-term profits or survival of a
firm through constructing positive public relations and high ethical standards, in order to
reduce the business and legal risk and build shareholder trust. Accordingly, a corporations’
CSR strategies are tightly related to its sustainable growth. To ensure sustainable growth,
it is necessary for a company to make a positive impact on the surrounding environment,
as well as on its stakeholders, such as its consumers, employees, investors, communities,
and others (Manasakis, Mitrokostas and Petrakis, 2014).

Kartasasmita (2020) summarizes the importance of CSRD from different
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perspectives, such as benefits at an international level, and provides relevant information
on investors and interactions between firms and their stakeholders. Corporate social
responsibility is applicable to almost all organization, banks are not left out. Margolis,
Elfenbein and Walsh, (2019) points out the advantages of CSR as, maximizing profit to
shareholders who are the real owners of the business, maintaining optimal liquidity for
depositors, complying with regulators demand, satisfying the deficit sector demand for
credits, contributing to the development of the economy and satisfying the needs of the
immediate community in which they operate.

Rezaee, (2020) reveal that higher CSR ratings predict future cash flows more
accurately from operations, firm activities that go beyond their obligations improves
disclosure in financial reports and add value for stakeholders. CSR is being used today to
establish good rapport with the public (McWilliams and Siegel, 2011). It is also used as
pre-emption strategy by the corporations to save their skin from unforeseen risks and
corporate scandals, possible environmental accidents, governmental rules and regulations,
protect eye-catching profits, brand differentiation, and better relationship with employees
based on volunteerism terms. Corporations today are much conscious to publish their CSR
activities on their websites, sustainability reports and their advertising campaigns in order
to get the sympathy of the customer (Nejati and Ghasemi, 2012).

2.1.2  Social Donations

The term social donation refers to any financial contribution made by a corporation
to another organization that furthers the contributor's own objectives (Ewing, 2017).
Donations could function as a kind of marketing tool, indirect cost saving mechanism,
community-oriented investment, or mechanisms to bond employees to the company, and
as such improve corporate financial performance. In addition, corporate donations can also
solve a collective action problem in which it is difficult to aggregate individual investors’
donations to have a strong enough impact on society. If corporate philanthropy can serve
the purpose of passing through individuals’ donations and make a bigger impact to
society, investors may perceive it favorably, consistent with the value-enhancement view
(Hao and Renneboog, 2017).

Corporations give to charitable causes, either because of the personal convictions
of influential leaders within the corporation, or more commonly to help establish the
public perception that the corporation is a good corporate citizen. Corporate charitable
giving can be divided into direct cash and non-cash contributions. Direct cash giving
comes from corporate headquarters, regional offices, or company sponsored foundations.
According to McMenamin (2013) direct cash contributions include: Community grants to
support local community efforts or nonprofits - organizations provide some form of
community grant or sponsor at least one fundraising event, volunteer grants: which implies
giving to nonprofits in recognition of employee-volunteer service to that organization.
However, non-cash contributions are contributions of equipment or time that do not
include cash contributions and are of the nature of: donation of new or used equipment or
supplies, such as computers and other electronic equipment, office supplies, and targeted
supplies such as clothing, canned goods, or paper products. Other non-cash contributions
include: the use of organizational services/facilities, such as financial and administrative
support, computer services, printing, mailing or copying, or targeted professional services
and support, application of professional services, such as tax and financial advice, strategic
planning and organizational development, graphic arts and copy writing, and legal
assistance.

2.1.3 Occupational Health and Safety Disclosure
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Safety costs are expenses related to improving workplace safety. Non-safety costs
include any expense from a lack of safety in the workplace, like accidents, incidents, or
lawsuits. The value of a company’s program is determined by how much non-safety costs
improve as a direct response to safety expenditures Kumaraveloo, Sakthiaseelan and
Kolstrup, (2018). Occupational health and safety is referred to as occupational health and
occupational and non-occupational safety and includes safety for activities outside of
work. In common-law jurisdictions, employers have a common law duty to take
reasonable care of the safety of their employees. The goals of occupational safety and
health programs include fostering a safe and healthy work environment World Health
Organization, (2017). Occupational health and Safety may also protect co-workers, family
members, employers, customers, and many others who might be affected by the workplace
environment. Occupational health deals with all aspects of health and safety in the
workplace and has a strong focus on primary prevention of hazards (Chebotarev, 2018).
2.1.4 Staff Training

Training is an organized activity aimed at imparting information and/or
instructions to improve the recipient's performance or to help him or her attain a required
level of knowledge or skill Jason, (2015). Staff training is an educational preparation for
performing a job that is typically provided to staff by the business that has recently hired
them before they become active in service to the company. Staff training is increasingly
required to assist the work force in using modern techniques, tools, strategies and
materials in their jobs. Training costs means the reasonable costs of training and education
for sensitivity, anti-harassment, minority development or diversity programs but only
when required under the terms of a settlement, judgment or consent decree; provided,
however, that such training and education is commenced and completed within a specific
period of the date of said settlement, judgment or consent decree. Training costs are
subject to the training costs sublimit. This sublimit is the maximum aggregate amount that
the insurer will pay for all training costs, and is subject to, part of, and not in addition to,
the limit of liability in the declarations. Training costs can include course fees, books,
equipment and materials, and personal costs such as transport (O’Sullivan and Sheffrin,
2013). In the views of Stephen and Stuart (2017) the direct costs of training may include:
the training provider's fee, the cost of training materials, if they are not included in the
course fee, travel and accommodation costs for participants and training materials. The
indirect costs of training may include: participants' wages, including all on-costs (e.g. tax,
superannuation and workers' compensation), the cost of temporarily replacing staff, or the
cost of productivity loss while they are being trained, the cost of management time spent
setting up the required training, and any administrative costs and utilities related to the
training activity.

2.1.5 Remediation Cost

Remediation cost means the costs of providing a remedy for; redress or make right
of a particular environmental defect to the extent required by applicable environmental
law (Hughes, 2017). Environmental remediation costs mean all costs and expenses of
actions or activities to (a) cleanup or remove Hazardous Materials from the environment,
(b) to prevent or minimize the further movement, leaching or migration of Hazardous
Materials in the environment, (c) prevent, minimize or mitigate the release or threatened
release of hazardous materials into the environment, or injury or damage from such
release, and comply with the requirements of any environmental laws. Environmental
remediation costs include, without limitation, costs and expenses payable in connection
with the foregoing for legal, engineering or other consultant services, for investigation,

IIARD — International Institute of Academic Research and Development Page 55



http://www.iiardjournals.org/
https://en.wikipedia.org/wiki/Occupational_safety_and_health
https://en.wikipedia.org/wiki/Occupational_safety_and_health

IIARD International Journal of Banking and Finance Research E-ISSN 2695-1886 P-ISSN 2672-4979
Vol 10. No. 8 2024 www.iiardjournals.org Online Version

testing, sampling, and monitoring, for boring, excavation, and construction, for removal,
modification or replacement of equipment or facilities, for labor and material, and for
proper storage, treatment, and disposal of hazardous materials (Madrakhimova, 2013).

2.1.6 Financial Performance

Financial performance is the primary and concrete basis of a company’s economic
legitimacy to exist. As a corporate governance tool, a good financial performance
guarantees the continued reward of corporate ownership, management and control. A good
financial performance is achieved when the company’s leaders and movers make
decisions, which considers the welfare and interests of its shareholders. A good financial
performance is a pragmatic tool that explains the company’s adherence to standards of
corporate governance. In the simplest of terms, financial performance outlines the over-all
health of a company. Financial performance refers to the act of performing financial
activity. In broader sense, financial performance refers to the degree to which financial
objectives being or has been accomplished. It is the process of measuring the results of a
firm's policies and operations in monetary terms. These results are reflected in the firm's
return on investment, return on assets, value added, etc. (Lyndsey, 2019). The level of
performance of a business over a specified period of time, expressed in terms of overall
profits and losses during that time. Evaluating the financial performance of a business
allows decision-makers to judge the results of business strategies and activities in
objective monetary terms (Eshna, 2018). Financial performance is a subjective measure of
how well a firm can use assets from its primary mode of business and generate revenues.
This term is also used as a general measure of a firm's overall financial health over a given
period of time, and can be used to compare similar firms across the same industry or to
compare industries or sectors in aggregation (Will, 2018). In this study we employ the
performance variable of earnings per share.

2.1.7 Earnings Per Share (EPS)

The term earnings per share (EPS) represents the portion of a company's earnings,
net of taxes and preferred stock dividends, that is allocated to each share of common stock.
The figure can be calculated simply by dividing net income earned in a given reporting
period (usually quarterly or annually) by the total number of shares outstanding during the
same term. Because the number of shares outstanding can fluctuate, a weighted average is
typically used.

2.2 THEORETICAL FRAMEWORK
2.2.1 Stakeholder Theory

Stakeholder Theory is a view of capitalism that stresses the interconnected
relationships between a business and its customers, suppliers, employees, investors,
communities and others who have a stake in the organization. The theory states that a firm
should create value for all stakeholders, not just shareholders. In 1984, R. Edward
Freeman propounded the theory of organizational management and business ethics that
addresses morals and values in managing an organization. He noted that a stakeholder is
“any group or individual who can affect or is affected by the achievement of the
organization’s objectives”. The general idea of the stakeholder concept is a redefinition of
the organization. In general, the concept is about what the organization should be and how
it should be conceptualized. Friedman and Miles, (2006) states that the organization itself
should be thought of as grouping of stakeholders and the purpose of the organization
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should be to manage their interests, needs and viewpoints. This stakeholder management
is thought to be fulfilled by the managers of a firm. The managers should on the one hand
manage the corporation for the benefit of its stakeholders in order to ensure their rights
and their participation in decision making and on the other hand the management must act
as the stockholder’s agent to ensure the survival of the firm to safeguard the long-term
stakes of each group (Freeman, Harrison and Zyglidopoulos, 2018). Consequently, we
align our study to the stakeholder theory since it is a theory of management that concerns
itself with matters related to morals and ethics in running a business with a key concern
that a business must seek to maximize value for its stakeholders. We find that the
stakeholders’ theory emphasizes the interconnections between business and all those who
have a stake in it, to include: customers, employees, suppliers, investors and the
community Hitesh, (2018) which forms part of the motivation of the study.

2.2.2 Social Donations and Performance

Corporate Social Responsibility Reporting provides investors certainty and
security to invest in capital market. Social disclosure contains information that provides
facilities for investors in making decisions. Furthermore, social disclosure information
reduces uncertainty for investors. Corporate Social Responsibility Reporting has
differential effect on monthly stock price (Chen, Zhihing and Wei, 2019). To maintain and
enhance performance and reputation, including improving market performance, then
company needs to do a set of strategies such as legitimacy by doing Corporate Social
Responsibility Reporting. Empirical proving about relationship between financial
performance and CSR has led to a diverse and interesting phenomenon. Several studies
have found a positive effect, negative even no effect (neutral), as in the studies of Yang
(2010), that found a positive relationship between donations and ROA; Mittal, Sinha and
Singh, (2018) documented a negative relationship between donations and ROA; while
Basalamah and Jermias, (2015) evidenced no relationship between donations and ROA.

2.2.3 Occupational Health and Safety and Performance

CSR practice has witnessed a substantial rise in due course of time, which has led
to the aggressive research on the relationship between CSR and financial performance.
However, Jiao, (2010) argued that the research on the relationship has produced mixed
findings. Many researchers have tried to find a relationship between the firm’s CSR
initiatives and their financial performance. As Wang and Choi, (2013) argue, if certain
actions that are classified as socially responsible are negatively associated with the firm’s
financial performance (ROA), then the managers are advised to be cautious. On the
contrary, if the relationship exhibits a positive association, the managers are encouraged to
pursue such activities with enthusiasm. According to Yusoff and Adamu, (2016), even if
health and safety is viewed as a significant cost, the firms with profitable performance
might be more willing to absorb these costs in the future. However, less profitable firms
are reluctant in undertaking socially responsible activities. Ruf, Muralidhar, Brown,
Janney and Paul, (2017) believe that indulging in CSR is an extra cost to the firm, thus the
net financial performance (ROA) goes low, thereby indicated a negative relationship. In
contrast, Barnett and Salomon (2012) confirmed a positive impact of a firm’s health and
safety activities on its financial performance. Barnett and Salomon, (2012) argued that an
increase in the expenditure on social activities improves the stakeholder relationships
which reduces firm’s transaction costs and increases the market opportunities and pricing
premiums, which further leads to higher net financial performance (ROA).
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2.2.4 Staff Training and Performance

Corporate social responsibility is defined as achieving commercial success in ways
that honor ethical values and respect of the people, communities and the natural
environment. Murtaza, Akatar, ljaz and Sadig, (2014) describe corporate social
responsibility as actions that appear to further some social good, beyond the interest of the
firm and that which is required by law. Various empirical studies exist in literature on
corporate social responsibility in developed economies and are mixed such as Malik and
Nadeem, (2014), Gracia-Castro, Arino and Canels, (2010). Cornett, Erhemjocints and
Tehranian, (2014) study on corporate social responsibility and its impact on financial
performance focused on the investigation of U.S commercial banks. The study found that
the largest banks consistently have higher corporate social responsibility strength and this
appears rewarding as it has a positive and significant impact on their earnings per share.

2.2.5 Remediation and Performance

There are many costs of inaction arising from environmental degradation
attributable to air and water pollution. With respect to air pollution, there are significant
concerns associated with particulate matter (PM), ozone (O3) and nitrogen oxides (NOX).
Other air pollutants of concern include lead and other metals, polycyclic aromatic
hydrocarbons (PAHSs), and ammonia (NH3). With respect to water pollution, significant
concerns include nutrients, dioxins, furans, and persistent organic pollutants, as well as
metals such as lead, mercury and arsenic. At the global level, some of the most important
costs of inaction arise from bacterial pollution due to inadequate water supply and
sanitation. Research, scholars, and academicians have empirically analysed the
relationship between remediation cost and ROA and found a mixed result. For example,
Kanwal, Khanm, Nasreen and Hameed (2013) found a negative relationship between
remediation cost and ROA. In a related study, Enahoro, Akinyomi, and Olutoye, (2013)
have argued that high responsibility results in additional costs that put a company at an
economic activities disadvantage compared to other, less socially responsible companies.

2.3 EMPIRICAL REVIEW

Zhou, Sun, Luo & Liao (2021) using data of listed banks in China for the period
2008 to 2018; they investigates the impact of corporate social responsibility on bank
financial performance. The study also examined the mediating effect of green credit on the
relationship. Mediating regression analyses show that corporate social responsibility
would make a negative impact on bank financial performance in the short term but turns
out to be positive in the long run. The result also reveals that, green credit does play an
important role in this relationship.

Teanpitthayamas, Suttipun and Lakkanwanit (2021), the study demonstrates that
stakeholder theory can explain the effect of CSR practices on corporate performance. The
study investigates the extent and level of corporate social responsibility (CSR) practices of
hotels in Thailand, test the different level of CSR practices of hotel; CSR-in-process and
CSR-after-process, and also examine the effect of CSR practices on hotel’s performance
using balanced scorecard (BSC) measure. The study employed descriptive analysis, paired
sample t-test, correlation matrix, and multiple regression to analyze the data obtained from
mailed survey data collected from 402 owners and executives of the sampled hotels.
Notably, the study found a positive effect of both CSR-in-process and CSR-after-process
practices on hotel performance and recommended that managers should implement CSR
practices into their business strategies.
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Singh and Misra (2021) empirically investigate the relationship between corporate
social responsibility and organizational performance using European multinational firms.
The effectiveness of corporate reputation as a moderator on corporate social
responsibility-organizational performance linkages was also evaluated. Data which
comprised 340 responses collected from senior executives/managers working in European
multinational firms was analyzed using (a) theoretical model construction; strategic
paradigm of literature; and (b), hierarchical regression analysis. The outcome revealed that
corporate social responsibility when exercised towards external stakeholders influences
organizational performance.

Olanniyan, Efuntade, and Efuntade (2021) examined the impact of corporate social
responsibility on financial performance in Nigeria. The purpose of the study was to
mediate the role of ethical social responsibility and its impact on the financial performance
of the Nigerian manufacturing company. This study is predicated on the stakeholder
theory, managerial theory, utilitarian theory and rational theory. Primary data sources were
explored in presenting the facts of the situation. This paper investigates how the
relationship between corporate social responsibility and employee performance affect the
financial performance of manufacturing firms. The upshots of the analysis, using structural
equation modeling on 150 completed questionnaires sent to the manufacturing companies
in Nigeria, suggest that ethical social responsibility is significantly associated with the
incorporation of corporate social responsibility through employee performance, which in
turn has a significant and positive impact on financial performance. The results contribute
to previous studies that have found reliable results on the di